
MotorPay – Step-by-step Guide on signing up 
For MotorPay ERP Service 

 
 
Step 1 
 
If you do not have an existing Telemoney / DBS ME Account – click on “Register” at the right 
side of the webpage. 
 
If you already have an existing Telemoney /DBS ME Account, please proceed to Login to the 
MotorPay service with your Mobile Number and PIN. Go to Step 5. 
 

 
 
 



Step 2  
 
Read the notes on the MotorPay Service. Click “Close” after reading. 
 

 
 

 
 



Step 3 
 
Fill up all the information on the screen and click “Submit”. You will receive a call on your 
mobile number to authenticate your registration. Please enter the 6-8 digit PIN that you have 
entered during the registration. 
 

 
 
 
Step 4 
 
Your registration is successful. Close the current window. 
 

 



Step 5 
 
To subscribe your vehicle to the scheme, please proceed to login with your Mobile Number and 
PIN and click “Submit”. 
 

 
 
 



Step 6 
 
Read the Terms and Conditions of the MotorPay service and check your acceptance. Click 
“Submit” to proceed. 
 

 
 



Step 7 
 
Click on “Register Vehicle” to proceed. 
 

 
 
Step 8 
 
Enter your vehicle information and credit card details and click “Register”. 
 

 
 



 

 
 

How to get your IU number? 
- IU number is located on the IU (see illustration above) 
- Login to OneMotoring – vehicle information 

 

 
Step 9 
 
Verify the information and click “Confirm” to proceed. 
 

 
 
 



Step 10 
 
Registration has been submitted. You will receive an email confirmation within 3 to 7 working 
days to inform when you can start using your MotorPay service.  
 

 
 
 
 



How MotorPay Service works 
 
 
• Now that you have received your email confirmation from us, simply remove your CashCard 

from your vehicle IU and your ERP charges will be automatically billed to your designated 
credit card.  

• To check your ERP transactions please login to www.MotorPay.com.sg and click on “View 
Transactions”. 

 
Note: You DO NOT have to insert your Credit Card into your vehicle IU. 
 
 
 
 


