Annex A: Migration Exercise Timeline

22 April 2008 Mobile Operators start to inform customers under the
current Call-Forwarding solution on the migration exercise
Customers will need to:

e decide if they wish to keep the old number from the
previous mobile operator (N1) or the new number
issued by the current mobile operator (N2)

e inform their friends, family and business contacts
about their choice of number, to remain reachable
at that number

14 May 2008 Customers under the current Call-Forwarding number

portability solution must inform their mobile operators
about their choice of number (N1 or N2) by 14 May 2008.
Otherwise, N2 will be assigned to them by default

14 May — 12 June 2008

Mobile Operators to prepare and work on migration of
customers under the Call-Forwarding solution to Full
Mobile Number Portability

13 June 2008

Launch of Full Mobile Number Portability for all consumers
to enjoy




